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Hear from one of our incredible learners from Cygnet Health Care who

has experienced the journey firsthand.

Rebecca stood alone in her workplace as the sole
advocate for pursuing a specific qualification.
Despite initial hurdles in securing the opportunity,
Rebecca tenaciously lobbied her manager until she
was granted the chance to enrol in the course.

Enter Lindsey, whose presence became
transformative in Rebecca’s journey. Recognising
Rebecca’s initial hesitation and fatigue with the
course, Lindsey intervened to provide invaluable
support and guidance.

Under Lindsey's tutelage, Rebecca experienced a
remarkable shift. Lindsey's encouragement and

faith in Rebecca’s capabilities reignited her passion

for learning. With Lindsey's guidance, Rebecca
regained her confidence and resolved to confront the
challenges of the course with renewed vigor. Lindsey’s
personalised approach, combined with her professional
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expertise, created a supportive atmosphere in which
Rebecca felt empowered to thrive.

Rebecca credits Lindsey's unwavering support as
the cornerstone of her success. She attributes her
completion of the diploma to Lindsey's steadfast
encouragement and guidance. Through Lindsey's
mentorship, Rebecca not only completed the
course but also discovered a newfound sense of
accomplishment and pride in her achievement.
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