FLEXIBLE
ONLINE
COURSES

Short-term training,
long-term results

Our short courses are perfect for
gaining new skills, or building on
existing ones. Study online part-time,
with full support from a specialist tutor
throughout your qualification.
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Level 2 . Retail and Hospitality
Qualifications Y e

> Customer Service for Hospitality

> Retail Operations

Study online and gain an accredited

qualification in as little as seven weeks. > Warehousing & Storage
Eligibility Criteria: Health and Social Care

> You must be 19 years or over

> You must live in England > Adult Social Care

> You cannot be on an apprenticeship n < ]
> ancer Suppor

> Care Planning

Mental Health, Wellbeing and Inclusion Digital e Comons
. . > Customer Service in Care
> Awareness of Men's Mental Health Problems > Data Protection & Security
> Dementia Care
> Climate Change & Environmental Awareness > Digital Promotion for Business N oo e & Ve rEeeiient
> Housing Practice Business > Dignity & Safeguarding in Adult Social

> Self-Harm & Suicide Awareness & Care

Prevention

\

Business Administration

> End of Life Care

> Equality & Diversity > Business Start-Up
>  Falls Prevention Awareness
> LGBTQIA+ Inclusion in the Workplace > Business Improvement Techniques
> |nfection Control
> Mental Health Awareness > Customer Service
> Learning Disabilities
> Mental Health First Aid > |nformation, Advice or Guidance

>  Nutrition & Health

> Personal Exercise, Health & Nutrition ; ;
> Lean Organisation Management

> Personal Care Needs

> Tenant Support in Housing
> Team Leading

> Safe Handling of Medication

> Understanding Autism

> Workplace Violence & Harassment >  Technology Enabled Care






