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In my pursuit of the Level 5 Leader in Adult Care 
Apprenticeship, Janet’s unwavering support has 
been paramount to Catherine’s success. Over the 
past two years, her guidance and understanding 
have been instrumental in helping Catherine achieve 
a distinction in my End Point Assessment (EPA).

Janet’s ability to identify when I was facing 
challenges was invaluable. She suggested a brief 
pause in my learning, allowing Catherine the 
opportunity to regroup and return with renewed 
focus. This break proved essential in ensuring 
Catherine was fully prepared to continue and excel 
in my studies.

Throughout the apprenticeship, Janet has 
consistently been responsive to Catherine’s queries 
and concerns. She provided targeted support in 
areas where I needed further development, ensuring 

that our sessions were engaging and tailored to 
Catherine’s learning needs. Her dedication to my 
progress has been truly commendable.

As the EPA approached, Janet’s reassurance 
and guidance were unwavering. She offered 
clear direction and practical advice, instilling in 
Catherine the confidence needed to approach the 
assessment with assurance. Her encouragement 
and meticulous preparation strategies were pivotal 
in Catherine’s achievement of a distinction.

Beyond academic support, Janet provided 
invaluable emotional and motivational 
encouragement. Her ability to understand and 
address Catherine’s individual needs showcased 
her commitment to my personal and professional 
development. Her support has been a cornerstone 
of Catherine’s success.

Catherine Matthews 
Level 2 Adult Care Worker Apprentice


