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FLEXIBLE
ONLINE 
COURSES
Short-term training,  
long-term results
Our short courses are perfect for gaining 
new skills, or building on existing ones. 
Study online part-time, with full support 
from a specialist tutor throughout your 
qualification. 
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Health and Social Care

 > Adult Social Care

 > Cancer Support

 > Care Planning

 > Common Health Conditions

 > Customer Service in Care

 > Dementia Care

 > Diabetes Care & Management

 > Dignity & Safeguarding in Adult Social Care

 > End of Life Care

 > Falls Prevention Awareness

 > Infection Control

 > Learning Disabilities

 > Nutrition & Health

 > Personal Care Needs

 > Safe Handling of Medication

 > Technology Enabled Care

 > Adverse Childhood Experiences

 > Behaviour that Challenges

 > Caring for Children & Young People

 > Common Childhood Illnesses

 > Neuroscience in Early Years

 > Safeguarding & Prevent

 > Specific Learning Difficulties

Children and Young People

Business

 > Business Administration

 > Business Start-Up

 > Business Improvement Techniques 

 > Customer Service

 > Information, Advice or Guidance

 > Lean Organisation Management

 > Team Leading

 > Workplace Violence & Harassment

IT and Digital

 > Coding 

 > Cyber Security

 > Data Protection & Security

 > Cleaning Principles

 > Customer Service for Hospitality

 > Retail Operations

 > Warehousing & Storage

Retail and HospitalityLevel 2
Qualifications
Study online and gain an accredited 
qualification in as little as seven weeks.
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Eligibility Criteria:
 > You must be 19 years or over 
 > You must live in England 
 > You cannot be on an 

apprenticeship

 > Awareness of Men’s Mental Health Problems

 > Children & Young People’s Mental Health

> Climate Change & Environmental Awareness

 > Counselling Skills

 > Domestic Abuse

Mental Health, Wellbeing and Inclusion

 > Housing Practice

 > LGBTQIA+ Inclusion in the Workplace

 > Mental Health Awareness

 > Mental Health in Early Years

 > Mental Health First Aid

 > Personal Exercise, Health & Nutrition

 > Tenant Support in Housing

 > Understanding Autism

 > Equality & Diversity

 > Digital Promotion for Business



 > Coding 

 > Counselling Skills

 > Dementia Care

 > Diabetes Care and Management

 > End of Life Care

 > Housing Practice

 > Special Educational Needs (SEN) 

 > Understanding Mental Health 

 > Understanding Autism
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Did you know you could access funding to study 
a higher level qualification for free? ‘Level 3 
Free Courses for Jobs’ is a Government scheme 
which allows adults to access funding for level 3 
qualifications, if they earn under the threshold, or 
haven’t got any previous qualifications at level 3 
or above. 

The scheme aims to remove the age constraints 
and financial barriers for adults so that they can 
access training to enable them to progress.

Level 3
Qualifications

These courses are only available for free to people without 
a level 3 qualification or people earning under £18,525 per 

year. If you are not eligible to study for free, you may be able 
to cover the course costs with an Advanced Learner Loan. 
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Available Qualifications: 
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Level 3
Qualifications
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Course NSF Loan Placement Duration

Adult Care Diploma • • • 9 Months

Business Administration • 21 Weeks

Coding Practices • • 15 Weeks

Counselling Skills • • 15 Weeks

Customer Service • 21 Weeks

Early Years Educator • • • 9 Months

Dementia Care • • 21 Weeks

Diabetes Care and Management • • 12 Weeks

End of Life Care • • 15 Weeks

Housing Practice • • 37 Weeks

Preparing to Work in Adult Social Care • 9 Weeks

Special Educational Needs • • 15 Weeks

Supporting Teaching and Learning in Schools • • 9 Months

Understanding Mental Health • • 15 Weeks

Understanding Autism • • 18 Weeks

National Skills Fund

Introduced by the Government in April 2021, the 
National Skills Fund offers anyone free courses 
to people who meet ANY of the below criteria: 

 > Anyone who earns below £18,525 
 > Anyone who does not already hold a Level 3 

qualification in any subject

Advanced Learner Loan

Fund your qualification with an Advanced Learner 
Loan with nothing to pay until you earn over 
£27,295 a year.  If you are not eligible for a free 
course through government funding, you can still 
gain a qualification to further your career with the 
help of an advanced learner loan.

FUNDING OPTIONS


