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Alex recently completed the End Point Assessment 
(EPA) for the Adult Care Worker Certificate Level 
2, earning a merit. This milestone highlights the 
dedication and effort Alex put into the studies, 
despite challenges with computer literacy. 
 
A key factor in Alex’s success was the exceptional 
support from tutor Jasmine. She showed 
remarkable patience and understanding, 
developing alternative learning strategies like 
paper-based materials and recording verbal 
responses to assessment questions. 
 
Jasmine’s commitment extended beyond 
conventional tutoring. She made multiple visits 
to Alex’s workplace, providing in-person support 
and alleviating the pressure of using unfamiliar 
technology. Her professionalism and adaptability 
were crucial to Alex’s success. 

Inspired by this experience, Alex recommended 
Jasmine to three colleagues pursuing their  
Level 2 certifications. They, too, benefited from  
her expert guidance. Jasmine’s ability to cater  
to different learning styles and her dedication 
made her an invaluable resource. 
 
Alex believes Jasmine’s support was instrumental 
in achieving success, proving that with the right 
support, anyone can reach their educational goals. 
Jasmine’s personalised approach, patience, and 
professionalism were key to Alex’s achievement. 
 
Alex is confident that Jasmine will continue to  
help many more students reach their potential. 
Jasmine is truly a credit to Learning Curve and 
exemplifies the impact of effective tutoring in 
adult education.

Alex Philips 
Level 2 Adult Care Worker Apprentice


